2010 Tutor Survey Results

Are you currently tutoring a student?

20% No
[ ] 80% Yes

Your or Student’s Home
Place of Employment

What locations are you
using for tutoring?

Appleton Public Library
Fox Valley Literacy Office

—_

The total number of respondents was 52

The results were collected between 11/18/2010 - 12/31/2010
3. Source Data was from Kwik Surveys and hand written
response.
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I Some of the people responding were not yet trained.

Other

Church
Other Public Library

30

o What is your greatest concern

as a tutor?

Have you ever accessed the Fox
Internet Valley Literacy webpage?

Resources/Networ
king
19%

42% No
D v

Have you or your student ever used
the Rosetta Stone program in the
computer lab?

Didn’t know the program
was available here

No
Yes

What additional workshops would
you be interested in?

Staff/Office Support
0%

Learner Cooperation
5%




Performance Ratings

If there were dinners, luncheons, or other social get-togethers for tutors,
I would attend.

If more in-service training where provided, | would attend.

The tutor training sessions adequately perpared me to become a tutor

The staff of of FVLC are friendly.

| feel more connected to the community

I believe | am making a difference in my studen't life.
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W Highly Disagree ™ Mostly Disagree ™ Agree M Mostly Agree M Highly Agree

I use resources from libraries.

I'would like to see more tutor resources.

The resources/matetrials at Fox Valley Literacy are helpful.

I would recommend tutoring to others that need literacy help.

I would recommend tutoring to others that are interested in
volunteering.

| feel appreciated by Fox Valley Literacy,
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What resources/materials (that we don’t provide) would
you like to see in our resource room for the future?

e  Short stories or chapter books.
Comment: Guess what? We have them! They came in our most
recent book shipment! Stop by and check them out!

e A Rosetta Stone program that can be check out for student’s to use

at home.

Comment: The library provides Mango Languages that is available
with an InfoSoup Library card it is very similar and free to use at
home!

e DVD Programs.
Comment: While we would love to be able to provide resources like
this they are very cost prohibitive. We can certainly look into DVD
programs but we would need a consensus of what the program
would consist of, who would use it (tutor or student) and how many
tutors would use it.

What suggestions do you have for us to improve Fox

Valley Literacy for our students?

e More books at the lower level, flashcards, hands on material.
Comment: Just ask! We went through all the inventory last year and
have tons of flashcards, things for counting, etc!

e My student is having trouble paying for parking.

Comment: We understand and are aware that this is an issue. We are
planning to move with-in the next year or so and free parking is one of
our top priorities!

e More Contact with students to understand what they want and or

need from tutoring.
Comment: We use our student application to find out the goals of our
students. If they have additional things they are interested we would
hope there would be enough dialog between the tutor and student to
address them. We are here whenever possible!

What do you find most rewarding about being a literacy tutor?

o “After so many years of tutoring I have seen some of my student’s become
Citizens, some getting better jobs, some were able to interact with their
children’s teacher etc. etc. etc. Exposing them to our culture is fun for all!”

o “The relationships with student’s, observing student gain, our cultural exchange
and the feeling of my volunteer time is well spent.”

o “Ilove to see their face when they get it!! It’s so great to see them expanding
their horizons in the community to hear that they are speaking English on the
phone and out in the community.”

Thank you everyone who took the time to
complete the survey! We enjoyed seeing
the results and are very proud to share
them with you!



